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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING July 1988

Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING July 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

July 1998
Kansas City, KS

Pcrcent Instaliation Com leted Within "X Business Days

K A LA 0 w\«mooaoeoomm«mm SOOI ALSA Y. ORI RN et XN . OO IO VOO0 ORI A3 XN
é Meuuvemsnt ] All CLEC:

Within 3 Days. Within 7 Days Within 10 Days

% Install | % install | # Install | % Instail | # Install

-« dr - =10 Days
@7 Days
~—0-—73 Days

mm. LD SHDOOCRUIDXR DO AL AN

Averag hstalhﬂon Intlal Da

\ ROAAOOCNAOLO N«M\N«M 0

A = e e ——————cry
e P i e it et

QPO ARIEARR XD POON, "- X 'ﬁ\’;\}wm\"(\’\"(':‘:‘:‘.’\'{('}:‘(’W‘W(V?ﬁwi’?mm%\;@' e
2 3 All CLECs

No. of Avg. No. of

Orders Days

4

_—0— All CLECs

Mar-98 1’»

Feb-98 1

AR AL A ARAT RNARRASRASIRE + 3 AN I N NANIANF SIS

: Pcrcent Troubh Reports Rmived ‘Mthln 30 Days of installation

g Measuremant 3 Al CLECs
No. 64 X Number

i Trouble Reports Trouble Reports : 100.00%
90.00% 1
80.00%
70.00% 1 | —&— Al CLECs|
60.00% 4 ]

$0.00% 4
40.00% 1
30.00% -
20.00%
10.00% -
0.00%

A S S A 5 Y A K S S Y N S D R RS S R 2 S S S S O RS K KNS AN SOSN8

AR Sy

All CLECs
# Missed % Missed
Due Dates Due Dates

—&— All CLECs | |

271 - No. 62-85



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS-Like UNE COMBOS)

July 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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Kansas City, Missouri
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1988

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

July 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998
Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) Kansas City, MO
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4.68% 2.96%
2.70% 3.00%
3.53% 3.35%
3. 01% 2 76%

<ee - -SWET
——— All CLECs

yriren

3.57% 3.81%
Business

All CLECs SWBT
#Trouble | % Trouble | % Trouble

Reports Reports Reparts
0.00% 2.84%
417% 3.25%
1.68% 2.65%
2.33% 2.93%
10.26% 2.26%
0.00% 2.26%
0.00% 1.93%
0.00% 1.38%
1.26% 1.46%
0.00% 1.53%
1.56% 1.95%

OO RIS IIIRDODIOON X AATAMI IS AR IR AAPI IS D3RRI IN

4 0+ 000 s 2 20

W>wm>mmmo>ommwh\mwmo -\»».me RO,

8 AR DRICCTPI O
| J2MoTomll] 0 s7) 9] o 471% |

ARSI A\MWJ\\A\\'\’\W‘.'\NV\N&’\‘\\“\Wu\'h‘N.\‘-'.‘.\\\‘bM\AM‘.V-V\-‘\N\W\I\M\'\M‘n\\‘

Residence

ANCLECS
# Trouble % Trouble | % Trouble
Reports Reports Reports
0.00% 2.43% :
8.33% 221% !
426% 1.94%
0.00% 201% 4> T swer |
6.93% 1.67% 12 o g
6.25% 1.33% A5k
7.46% 1.10% g
491% 121%
3.41% 1.24% . _ )
3.56% 1.27%

DRI m*ammx«w&ummmwwm’m s

[ r2vo Towf] 14772] s8] s40% ]

=0 < WWWWWWM«N@XO}NX“ N
Business

Dec-97 ¢

R AN NN LN NN o A A N NN NS NSNS N NSNS PSRN N

Al CLECs
# Trouble % Trouble | % Trouble
Reports Reports Repons
0.00% 2.31%
0.00% 1.86%
0.57% 1.94%
0.00% 1.90% oo ewet
0.96% 1.68% . . . &— All CLECs
0.42% 1.33% ’ * " |
0.00% 1.42%
0.11% 1.13%
0.33% 1.14%
0.15% 0.91%
0.45% 1.00%
0.32% 1.14%

JHos o ~ v =02 wowmnmoo

Dec-97 |
Jan-98 4
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, MO

%
4
X
%;
%
3
5
§
%
s
z
;

Residence

All CLECs
Number # Trouble Trouble Trouble
of Lines Reports | Report Rate { Report Rate
180 4.44% 3.83%
199 4.52% 3.85%
2.25% 3.71% : D
ol ]
: : TR All CLECs
9.32% 2.39% b '
5.84% 1.68%
5.74% 1.96%
4.04% 1.90%
3.01% 1.82%
3.72% 2.99%
4.02%

]
;
i
13
:
i
:
H
§

All CLECs SWBT
# Troubie Trouble Trouble
Reports | Report Rate | Report Rate
8 0.31% 2.29%
17 0.58% 227%
29 0.80% 211%
23 0.54% 1.70% : ) Ty
25 0.55% 1.95% . - All CLECS
24 0.49% 1.46% 69
13 0.25% 1.12%
0.09% 1.23%
0.11% 1.17%
0.12% 1.04%
0.58% 1.60%
1 09% 2. 00%

| Arrverrrmerrerrreenmt e eI rect e et e ereree

Qct-97 ¢+
Jan-98 1
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, MO

All CLECs

No. of # Missed

Orders Commit's

Al CLECs

# Mizsed

% Missed

Commit's

Commit's

Commit's

bfewo 0o O 0O O =2 =2 v DN W

10.00%
18.75%
7.14%
6.45%
20.83%
3.70%
7.14%
0.00%
0.00%
0.00%
19.35%

10.94%
9.77%
10.35%
10.73%
9.20%
10.83%
9.61%
13.09%
8.10%
7.42%
10.03%

13.64%

10.51%

P - -SWBT
Al CLECs

e

1

PR RIPRRANRS oot € o E e e T YT T TR VT < TN ST S Y X

AR S A AR A A SIS ASAAR A A WAL A KK N MW AW RN MR MY WM 3 S R Y 2 W T W XM MM W WA WAV XM X M B AW

. rCommbtmcnts %) - No Dil tch

R e e e e e e e e e

Missed R

X ORI DO R IR KOOI

Residence
All CLECs SWBT
No. of # Missed % Missed % Missed Z Value
Orders Commit's Commit's Commit's
2 1 50.00% 342% | Base <30
2 0 0.00% 242% | Base<30
1 o} 0.00% 250% | Base <30
1 0 0.00% 261% | Base < 30f] -SWBT
3 0 0.00% 436% | Base <30} Al CLECs
12 1 8.33% 4.97%
7 0 0.00% 3.97%
30 4 13.33% 6.11%
21 1 4.76% 5.08%
20 b] 0.00% 5.50%
33 1 3.03% 5. 02%
3 49 6 12.24%
DL OB HOII A0 R  HOOIIODODON 3
?5
o \svr;.:ﬁ\::w ‘,\mm e i

Business
All CLECs SWET
No. of #Missed | % Missed | % Missed | Z Value
Orders Commit's Commit's Commit's
8 1 12.50% 521% | Base<3 ;
" 4 36.36% 4.47% | Base <3
7 1 14.29% 427% | Base <30 :
9 0 0.00% 409% | Base<30 - «ee.-SWBT
[} o] 0.00% 8.47% | Base <3 —~—@—— All CLECs
4 0 0.00% 9.03% | Base <30
7 1 14.20% 937% | Base <30
0 0 na|  1450% | Base<30 . e p
1 0 0.00% 10.29% | Base <30 . -
2 0 0.00% 7.18% { Base <30
15 3| 2000% | 1241% | Base<30 -
2| 1 50.00% 10.25% | Base < 30 T 2 2 % 2 ‘(’% 2 2z
72 RS RS 8 kil lt s & 3 3 =
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Maintenance (POTS) Kansas City, MO
Receipt to Clear Duration - Troubie R
SR S Residence 3
{ Measurement : All CLECs SWBT 8
: No.30 §] No.of Receipt to Receipt to ZValue §
e Orders Clear (Hrs) | Clear (Hrs)
: Aug.97F; 2 7.38 18.88 | Base < 30§
Sep-97H] 3 12.20 18.72 | Base <30
Octo7; 3 8.08 2006 | Base < 30f
Nov-97 F 1 252 18.82 | Base <30} -+ - - -SWET
Dec.-97}] 2 8.96 23.45 | Base<30f —&— All CLECs
Jan-98§: 5 11.28 21.92| Base <30f:
Feb-98§] 4 35.76 18.97 | Base <30f
Mar-08 3 6 3478 25.81 | Base<30f
Apr-98[ 6 14.46 21.66 | Base <30}
May-98 7 2003 2163 | Base < 30f S . o
Jun-98H] 2 36.10 3113 Base<30:§ 5 & & 5 o5 8 8 8 8 8 8 8
Jul-98 34 27.25‘ . 34,68 :1.3& ; g‘ g_ s é 8 :;:‘ _g < 9 % g =
' 3 5 1 £ ® 9 2 a S5 u =2 < 3 35 7
12 Mo, Totel 95 25.81 23.08
5 R Business ::
: ﬁ*‘ 3 All CLECs SwWaT i 700
SERis No. of Receipt to Receipt to Z Value
R Orders Clear (Hrs.) Clear (Hrs.) & 60.0 +
Aug-97H] 3 2.89 1501 | Base <30
Sep-o7f] 2 394 1553 | Base<sof] %007
Oct-07: 10 411 1273 Base<30f{ | i
Nov-97f; 5 3.44 1542 Base <30 Plo-eeSWBT | f
Dec-07f; 8 1055 1725 | Base<30f 500 |
Jan-88E; 8 208 1457 | Base < 30} 5
Feb-98 3 1.68 13.83 | Basa<30f] 2004 ..
Mar-98 3 0 nfa 1516 | Basa<30 e N A
Apr-98E: 1 65.28 1678 | Bass<30f] 1001
May-08 | 0 wa 1856 | Base < 30F] 00! ) N
Jun-8B £ 4] n/a 2044 | Base < 30}: ' NN L Y
: Jul-08 K} 2 37.71 21.10 | Base < 30}: ‘Z; ";’ % % 2 % g;:’ § ‘&g i,f. 2 §
12 Mo. Totalk} a2 7.68 el | < 0 ° 2 & 5 & 2 % = 5
Ri to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
Residence
Al CLECs SWEBT
No. of Receipt to Receipt to Z Value
Qrders Clear (Hrs.) Clear (Hrs.)
Aug-97 0 nfa 218 | Base<30
Sep-07 [ 1 . 256 | Base<30 :
Oct-07 1 16.37 109 | Base<30
Nov-97 ) na 069 | Base<30 :
Dec-87 0 nfa 195| Base<30 ~—&— Al CLECs| |
Jan-98H 2 12.51 427 | Base<30 :
Feb-98 ] 1 0.30 3.38 | Base<30
Mar.98 £ 1 020 6.80 | Base < 30
Apr-98 3 16.24 650 | Base <30}
May-98 2 0.62 529 | Base <30 e
Jun-98 3 1 48.27 9.96 | Base <30 ~
Jul-98F 4 1.18 9.91 | Base <30 §
12 Mo, Total: 18 0.05 203 =
Business “ . .
Al CLECs SWBT 8.0
No. of Receipt 10 Receipt to Z Vaiue 8.0 o
Orders Clear (Hrs.) Clear (Hrs.) [ SN
4 0.01 187 | Base<3of] 70 * R
4 013 1.95 | Base<30f] gg O
4 0.01 103 | Base <3 | R
6 0.04 033 | Base<sof] 501 -
1 0.00 1.08) Base<30f] 40 . —&— AllCLECs
0 n/a 274 | Base<3 3.0 4 N
0 n/a 1.61| Base <3 T P N
0 nia 486 | Base<3of] 20 ---1, R
0 nfa 6.32| Base<3 10} ., . Lo
0 n/a 485 te,et
0 nia 815] Base<30 00 N T : : : ff z 3 z_ z ®
0 nfa 6.75 | Base < 30 2 2 2 2 %2 2 2 2 2 2 % 2
........... 2 3 8 2 8 s L?. % % g 3 3
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PERFORMANCE MEASUREMENT TRACKING

July 1988
Maintenance (POTS) Kansas City, MO
R to Clear Duration- Trouble R s (Hours) - Out of Service - ch
4 Measurement k Al CLECs SWBT 250 )
: No. 30 ¥ No, of Receipt to Receipt to Z Value
3% 4 Orders Clear (Hrs.) Ciear (Hrs.) 200 |
4 23.18 1214 | Base <30
Sep-97f] 9 9.16 12.35 | Base <30f;
Oct o7 1 577 1339 | Base <30{| 150 ‘
Nov-97 E; 4 4.42 1287 | Base < 30§ -+ .=« =SWBT
Dec-87f 14 6.93 1449 | Base <30f} ~—@—— All CLECs
Jan-8f; o1 14.48 1430 osf] 10907
Feb-0a ] 134 15.12 13.00
Mar-88 191 18.55 1537 50 1
Apr-98 E 225 13.65 13.87
May-98 185 13.79 14.22 ) N A o
wosll | seml e 555 55888388 §83
e : - | 2 8§ 3 3 8§ 5§ % s 3 5 § 3
12 Mo, Total 1,370 16.38 1470 5 < 4 6 2 4 8 & 2 22 3
.‘g"'i-,_",f : Business 350
i All CLECs SWEBT :
e No. of Receipt to Receipt to Z Value l
SRS  Orders | Clear(Hrs) | Clear (Hrs,) 5} 300
Aug-97E; 7 14.20 11.08 | Base <30}
Sep-97f 14 3216 1087 | Base<30f] 20
Octo7 1 18 5.88 986 | Base<30f) .0, | g
Nov.97 26 8.04 1277 | Base <30f <ee-eoswBT | f
Dec-97 16 10.99 1361 | Base < 30f ~——— All CLECs
Jan-68f; 19 585 13.04 ] Base <30} :
Feb-g8l: 1 8.04 11.88 | Base<30f 100 4
Mar-g8 6 5.1 1353 | Base <30 3
Apr-98 f; 7 4 11.03 | Base<30{ 50 1
May-08{ 6 22.98 11.90 | Base <30} 0
Jun-g8 £ 31 16.04 1255 101l @ ey
Jul-98 20 808 1391) Base<sof] 9 8 $ %5 8 38 8 8 8 3§ g
% 200000 > ORI o o g § 3 8 g S 3 a g 5 3
12 Mo Totall 181 11.58 1212 ] < @ ©° 2 49 % ouw 2 < 2 03
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dis

All CLECS SWBT 20.0
No. of Receipt to Receipt to Z Value 18.0 | r
Qrders Clear (Hrs)) Clear (Hrs.) 160
3 0 nfa 589 | Base<30 :
Sep-07E o nia 675 Base<aofj 140 :
Oct-97 ;] 0 nia 582 ( Base <30} 120 | ;
Nov-97 F 1 0.02 466 | Base <30H 45
Dec-87 2 0.08 8.52| Base<3p —&——AllCLECs| |
Jan-98 0 n/a 883 ] Base<30 804 3
Feb-98f: 1 0.30 6.28| Base<3off 60
Mar-88: 8 5.96 9.00 | Base<30f] 40 |
Apr-98 £ 4 5.25 9.31) Base<30
May-98 8 436 939 | Base<30 ) ) )
JJun~98 14 10.71 10.08 | Base <30 5 5 5 % 2 3 8 é 2 % g
T ST Y - t i i3 :3:3:::¢%
12 Mo, Total| 58 10.79 810 | © ¢ 2 6 % & 2 < 2 5 3
Business
All CLECs SWBT 200
No. of Receipt to Receipt 1o 2 Value 18.0 *
QOrders Clear (Hrs.) Clear (Hrs.) 160 4 . 5
1 078 851} Base<30 | - :
2 1.09 530 | Base<30} 1401 DN :
0 nia 457 | Base<30f] 120} SN R
o] nfa 289 | Base<3o 3 100 r N \ R T .
1 0.00 463 | Base<30f: 60 | * | e ' | ——@~—All CLECs) £
1 147 6.09 | Base <30 f\ R * £
5 8.63 886 | Base<30f] 601 Lt :
0 nia 16.07 | Base<30 404 T .
1 1895 731 Base<30ff .| T
0 n/a 10.83 | Base <30
3 313 1125 Base <30 oo:—":\f NP S-S A
) 0 n/a 885 ] Base<30 T 28 2 2 2 9 ¢ % % 2
....... RS T e — 2 &,) 8 g 8 kS ° g g g 3 3
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PERFORMANCE MEASUREMENT TRACKING July 1998

Kansas City, MO

Percent Out of Service Less than 24 Hours (%)

R R R R RN o o S S RN O SR T SRR N R R R ROR R R ZIR AT o R AR TR SRS,
Residence

All CLECs

# Trouble #00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
3 75.00% 96.67%
7 100.00% 95.78%
1 100.00% 96.14%
5 100.00% 95.77%
16 100.00% 91.26%
95.24% 91.88%
92.06% 95.65%
86.86% 90.74%
89.80% 93.46%
92.78% 94.20%
78.90% 84.47%
74. 38% 78 20%

- ~SWBT
—&— All CLECs

Feb-98 }»
Mar-98 J

All CLECs SWBT

# Trouble #00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
7 100.00% 91.21%

13 86.67% 91.86%

17 100.00% 93.63%

22 88.00% 90.40% 4 ! : - - -SWBT ]

15 88.24% 86.91% i ——@— Aji CLECs

20 100.00% 83.10% ’

14 93.33% 91.52%
6 100.00% 88.34%
8 100.00% 91.20%
66.67% 91.62%
96.77%

100.00%

mmwm\oo»w 20O QPN

ABIANA vaww&\-w\h WABDLAD AN AN AL .r.\“( -

Percent Re

Resldence

All CLECs

# Repeat % Repeat | % Repeat
Reports Reports Reports
0.00% 7.75%

22.22% 7.60%
0.00% 8.18%
0.00% 797% g

~..---SWBT ||
7.14% 7.93% ~—a— Al CLECS| |
6.41% 7.53% : - :

2.42% 6.99% _ Pl T A
7.47% 8.00%

4.35% 7.57%
2.45% 7.78%
5.19% 7.69%

feb-98 +

Business

All CLECs

# Trouble # Repeat % Repeat | % Repeat
Reparts Reports Reports Reports

0.00% 7.41%

7.69% 7.39%

15.38% 8.10%

0.00% 6.84% _ <o -« -SWBT §
0.00% 7.21% ——&— All CLECs| [3
455% 7.63%

8.33% 7.20%
0.00% 7.26%
14.28% 6.72%
0.00% 6.22%
13.33% 7.71%
18. 75% 8 20%

13
26
21

A O 2 O a2 -~ 00 b 20O

(.n)

Feb-898 1

271 - No. 31-32



PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, MO

VGPL

All CLECs

No. of
Orders

Mean No.
of Days

[«veea-SWBT
| ~—@— All CLECs

All CLECs

A ARSI RY YR s AR AN

R S SRR T AR RN AR TR R TRIIRI

No. of
Orders

Mean No.
of Days

All CLECs

No. of
Qrders

Mean No.
of Days

Jan-96};
Feb-98:
Mar-98
Apr-98 { %
May-88
Jun-98
Jul-98f:

R D P IHRID

| f2Mo.Tof] 0]

AllCLECs

Mean No.
of Days

« = - ~SWBT
—&—All CLECs

| —@—All CLECs

DA OB DRI D

<..---5WBT |

| —e—All CLECs |

271 - No. 33




PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, MO

SWBT
Mean No.
of Days

———

e

na

Mar-98 @

Provisioning - Specials (Resale) Percent Instaliations Completed Within 20 Days
- o VeRL il DU
] Measurement |: All CLECs SWET 100% ——— . I -
: No. 34 No. of # install % fnstafi % Instail 90% TL
Orders in 20 Da in 20 Da in 20 Da
A i = 80% +
70% 4
60% +
50% +
1 1 100.0% 40% 1
Feb-98: 8 8 100.0% 30%
: Mar-98 g‘ 20 20 100.0% 20% +
Apr.98f; 9 9 100.0% 10% |
8 May-88 1 11 100.0% T
0% . o - +
\ Jun-98 3 96 96 100.0% 2 2 2 2 2 2 P
% Jul-98 41 41 100.0% X 2 < ? 2 2 2
SSeerveerren 53 ] (7] ] a 3 S 3
. X = w = < =z ]
12 Mo. Total 196 198 100.0%
1SDN
All CLECs SWBT 100%
# Install % Install % Instail 90% 4§
in 20 Da in 20 Da: in 20 Da
© i r 80% +
70% +
60% +
50% -
0 0 nia 0% t
0 0 nla 30%
1 1 100.0% 20% +
0 o} nla 10%
6 14 87.5%
0% ’ — " +
1 1 100.0% 2 = 2 2 M M 2
1 1 100.0% & & 5 5 > & 3
DO DB DR OB o QO 2
e g 2 3
19 17 - w = S

89.5%

271 - No. 33-34
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, MO

Provisioning - Specials (Resale) Percent installations Completed Within 20 Days

A K K D N I X X K X I XXM MM 0 B N D A O e X N 2 R AP . O KK O DO QL QOGS D QO DDQUOSIOR DRt

DDS 3 :

13 2
] Measurement AllCLECs SWBT
El __No.34 EI™ Noof #install | % install | % install
& R Orders in 20 Days | in 20 Days | in 20 Days

na

All CLECs SWBT
No. of # install % Install % Install
Orders in 20 Days | in 20 Days | in 20 Days

100.0%
nfa
nia
100.0%

All CLECs SWBT
# Install % Install % install
in 20 Days | in 20 Days | in 20 Days

50% A

40% |

30% +

20% +

10% +

0% ® é : — >
] ] ] g 3 ] g

50000+ A
X R D RO P 2R OO PR D RO POL T POARORODOC AR PO R K SN

Feb-98 @

Mar-98 1}

Apr-98 J)

May-98 4}

Jun-98 1)

Jul-98

Lo ---TSWBT
i A}l CLECS

- --<SWBT
—&— All CLECs

<< --SWBT
—&—All CLECs

AR it

00BAEOOBIOBIDOOOSIBOONARKHAIEBHNIHHOOHNIEOAIODONNIOHEOODOHNEOEIADOEDOSOIDODIDONSERORIOBOITDIODO RN K
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PERFORMANCE MEASUREMENT TRACKING

July 1998
Kansas City, MO

Provisioni -s ials (Resale

VGPL

All CLECs SWBT
Na. of # Missed % Missed | % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

L cmemwoxm«m-:c@mx-mmwwmmw:«vx—::(

All CLECs
No. of # Missed % Missed | % Missed ZValue
Orders Dus Dates | Due Dates | Due Dates

DDS

All CLECs SWBT
No. of # Missed % Missed | % Missed Z Value
Orders Due Dates | Due Dates | Due Dates

mmmm@mmmm AL

na
nfa

nfa

nla

CAABARARS

S0000ARONIOHOP
Ds1

5.0%
7.6%
0.0%

A A AN BN R B A SA

h
-“ : ll
\
+ : ‘.
. .
. \ : [y
N \
Base < 3 . ' .
40% + . N ¢
Base < 3 ' . \
.
Base < 3 P S
] .
20% § . :
. . .
' LY
0.0% .- N > > ——
[:<] ©
3 3 8 8 8 3 8
& P = < > < 5
[y Q. 3
5 & S < b 3 =

All CLECs

% Missed % Missed

SWBT
% Mi

Due Dates | Due Dates

Due Dates

100.0%

N O R I N W AN £ XS X Y W N A AU IO AV MO o

90.0%

0.0%

80.0% |
70.0% |
60.0% +
50.0% 1
40.0% +
30.0% |
20.0% 4
10.0% {
0.0%

Base < 3
Base < 3|

271 - No. 35

<e .- -SWBT
—&— All CLECs

P LN A B PPN AP P PPN NN O

S T swer
——®-—— All CLECs

e AT

—-— Al CLECs

KO PR A

T T e T
[+-----SWBT
—&—— All CLECs



